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Abstract: Communal law services are derived from the basis and political ethical requirements of a 
government for its citizens' unshirkable and unalterable responsibilities in legal obligations and 
political morality. Based on the government's public service functions, they are provided by the 
government as a whole, reflect the attribute of equalization of basic public resource allocation and 
social public welfare, and aim to protect the basic rights of citizens, It is a general basic law service 
necessary to safeguard citizens' legitimate rights and interests and realize social fairness and justice. 
Accurately grasp the new requirements and expectations of the people in the new era, adhere to the 
people-centered development thought, and take the fundamental interests of the people as the 
starting point and foothold, so as to make the people have a more realistic and richer sense of 
access, happiness and security in the field of communal law services. By combing the communal 
law service system, this paper expounds the importance of the communal law service system in the 
construction and promotion, makes relevant reflections on the current situation and problems of the 
construction of the communal law service system, and then talks about some superficial views on 
the relevant problems. 

1. Introduction 
In recent years, Changchun's law services have generally shown a trend of increasing types, 

expanding fields, innovating methods and improving quality. At the same time, there are still some 
problems and shortcomings in the construction of communal law service system [1]. Accelerating 
the construction of a complete communal law service system is related to promoting the 
modernization of social governance capacity, establishing a service-oriented government and 
improving the people's livelihood and welfare system [2]. Improve the understanding of the 
construction of communal law service system. The communal law service system is a major 
measure taken by China to implement and comprehensively promote the construction of a society 
ruled by law. In order to form a communal law service system with real social significance, the 
construction not only needs the comprehensive leadership of the government and the participation 
of social forces, but also needs the public to continuously strengthen the awareness of the rule of 
law, so as to form a social joint force [3]. Judicial administrative organs at all levels need to co-
ordinate the management of legal resources at all levels, unify the key work of building community 
legal service system, and unify the understanding of legal forces at all levels by holding working 
meetings, consultation meetings, publicity and implementation meetings, etc. It is also necessary to 
strengthen the publicity of social law popularization and strengthen the publicity of social rule of 
law through legal education and legal publicity [4]. 

Build a complete law service system and promote the construction of a communal law service 
system covering urban and rural residents [5]. Promoting the construction of communal law service 
system is an important reform measure and system planning in response to new situations and 
problems in the field of rule of law construction in China [6]. The provision of public services is an 
important part of the government's public functions, and communal law services are an 
indispensable part of the public service system [7]. With the transformation of China's government 
role from "omnipotent" to "service-oriented", the communal law service system is the further 
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expansion and promotion of the government's public service system. Based on the established goal 
of building a well-off society in an all-round way and realizing the Chinese dream of the great 
rejuvenation of the Chinese nation, focus on the strategic layout of comprehensively deepening 
reform, comprehensively promoting the rule of law, and the grand goal of building China, 
government and society under the rule of law [8].  

2. The significance of promoting the construction of communal law service system 
2.1. The inevitable requirement of comprehensively promoting the rule of law and realizing 
the modernization of national governance system and governance capacity 

The construction of communal law service system has been gradually carried out throughout the 
country through the deployment and arrangement of relevant departments of the Central Committee 
and the State Council [9]. The communal law service system refers to the integration of various law 
service resources and social forces such as lawyers, notarization and judicial expertise led by the 
government and coordinated by judicial administrative organs [10]. This means that the broad 
masses of the people have new expectations for a better life, not just at the material level, but put 
forward higher requirements in democracy, the rule of law, fairness and justice. Protecting social 
fairness and justice is an important value orientation for the government to carry out administrative 
work. Constantly promoting the construction of communal law service system is conducive to 
ensuring the realization of citizens' basic rights to the greatest extent. Law is an important weapon 
for governing the country, and the rule of law is an important support for the national governance 
system and governance capacity. Comprehensively ruling the country according to law is not only a 
long-term and major historical task, but also a profound change in the field of national governance. 
Give full play to the functions of lawyers, legal advisers, justice, judicial expertise and other 
departments, improve relevant mechanisms, improve the thinking and working ability of the rule of 
law, safeguard the sacred dignity of the law, enhance the concept of the rule of law, adhere to legal 
belief, cultivate the conscious action of the whole society, and constantly improve the legalization 
level of social governance. 

2.2. Better meet the urgent needs of people's law service needs 
With the rapid development of China's economy and society, people's awareness of legal system 

is constantly increasing, material and cultural life is generally improving, and their awareness of 
being eager for fairness and justice and actively participating in social management is becoming 
stronger and stronger. The strong will generated by this society urges people to have higher 
requirements for communal law services. The economic situation, living conditions and right 
ecology of some vulnerable groups in contemporary China, which have actually become the bottom 
of society, are worrying. Especially based on the realistic differences of personal abilities, Matthew 
effect is increasingly prominent in social and cultural life in some places and fields. Therefore, the 
judicial administrative organs must actively adapt to the communal law service requirements of the 
people, build a multi-level, multi-field and multi-media platform, improve the communal law 
service network, enrich service products, improve service levels and capabilities, and better meet 
the people's yearning for a better life. The people have the most say in the quality and level of 
communal law services, and they are also the best "examiners" to judge the examination papers. We 
should strive to improve people's awareness rate, preference rate and satisfaction rate of communal 
law services, strive to build a communal law service system that people are satisfied with, and 
constantly enhance people's sense of acquisition, happiness and security. 

2.3. Improve the level of law services 
Improving the level of law service and building communal law service platform is a basic work 

to promote the construction of communal law service system. Implement the law service quality 
improvement project. Based on the functional orientation of platform construction, the communal 
law service resources should be integrated as a whole, and three platforms, entity, hotline and 
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network, should be built with high quality and standards, so as to truly highlight its service 
functions. Actively innovate and improve methods and means such as inquiry service, window 
service, reservation service and door-to-door service; Implement the law service publicity and 
promotion project. Improve the public awareness rate and social influence of communal law service 
platform; Implement the law service system construction guarantee project. Take the construction 
of law service system as the basic work of social governance in the whole province, do a good job 
in the construction of hardware facilities, strengthen the funding guarantee, increase the staffing and 
strengthen the legal aid team; Implement the quality improvement project of grass-roots mediation 
team. Implement the "grid" management of people's mediation, and lead the mediation work to fine 
development. Vigorously promote the construction of professional and industrial mediation 
organizations, and establish various professional mediation organizations such as traffic accidents, 
medical disputes, consumer disputes and labor disputes. 

3. Countermeasures to promote the construction of communal law service system 
3.1. Optimize and integrate efficiently and build a service platform 

For the district and county level, we need the strong support of the government, make use of 
various resources, build practical communal law service centers, efficiently optimize and integrate 
legal consultation, legal aid, legal publicity and other services, simplify cumbersome services, and 
formulate scientific, reasonable and convenient service supply processes; At the township level, we 
can set up service windows, integrate all useful service resources, and use law service personnel and 
volunteers to greatly mobilize their work enthusiasm and make them provide services. The ruling 
party and people's governments at all levels should and must make an institutional response in a 
timely and effective manner. The responsible government must make rational realistic arrangements 
and preferential choices for important values such as efficiency, fairness and justice. The premise 
and foundation of social harmony, long-term stability and peaceful China need to be gradually 
consolidated step by step, bit by bit and constantly consolidated. Attach importance to the party's 
leadership over the construction of communal law service system. Party committees and 
governments at all levels should attach great importance to it, according to the scientific planning of 
local economic and social development level, put the construction of communal law service system 
on the agenda, clarify and implement the main responsibility, and work out specific plans to follow 
up the work process, which can be used as the comprehensive assessment basis of regional 
economic and social development, improve service quality and effectively guarantee the 
development of people's livelihood. Carry out theoretical research on the construction of communal 
law service system, popularize good experiences and practices, and play a leading role in promoting 
the construction of communal law service system. Increase financial support to underdeveloped 
areas, narrow the regional gap, encourage law service institutions in developed areas to support the 
development of law service institutions in underdeveloped areas through counterpart aid, improve 
the service level and promote the balanced development of communal law services. 

3.2. Straighten out the management system and improve the safeguard mechanism 
Local governments must straighten out the management system, clarify the functions of various 

service departments, establish a list of rights, responsibilities and public services, and form a 
scientific, reasonable and effective service mechanism. They also need to constantly improve the 
communal law service system, incorporate the construction of the communal law service system 
into the social development plan, build a reasonable organizational structure, set up special working 
groups, divide tasks, identify people, be responsible for designing the scheme, and follow up, check 
and supervise the implementation of the scheme. Accelerate the construction of communal law 
service platform and improve the evaluation mechanism of communal law service management. 
Under the background of the continuous development of Internet technology, we use Internet 
technology to create a network service platform, innovate service methods and reduce cumbersome 
procedures. Promote the construction of talent team and improve the service level. In the 
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construction of communal law services, it is necessary to strengthen the cultivation of a group of 
talented people with excellent skills. In terms of talent introduction and training, relevant 
departments should invest special funds to effectively enhance the protection of human resources 
and strengthen the regularization of talent team. Pay attention to guiding party members among law 
service personnel to actively take the lead in participating in communal law services, give full play 
to the leading and exemplary role of party members, and promote the construction process of 
communal law services. On the management system, the judicial department should establish a 
scientific and reasonable system and mechanism, straighten out the relationship, clarify the 
responsibilities, and avoid the inconsistency between the powers and responsibilities of communal 
law service subjects, buck passing in practice and the proliferation of bureaucracy. In promoting the 
construction of communal law service system, we should improve the professional ethics system, 
increase the number of lawyers and other professional legal talents, strengthen the team of people's 
mediators, standardize the development of grass-roots law service teams, improve their service 
awareness and professionalism, promote the professionalization, regularization and 
professionalization of the talent team, and effectively improve the service level. 

3.3. Promote the continuous innovation of communal law services 
Closely follow the actual needs of the masses, continuously optimize the structure of communal 

law services, innovate the ways and paths of communal law services, and truly solve the practical 
problems encountered in law for the masses around the performance, reflection, tracking, disposal 
and feedback of the needs of the masses. Vigorously promote the balanced allocation of communal 
law service resources, study and formulate incentive policies and establish and improve relevant 
supporting mechanisms in accordance with the requirements of the "three principles" of Urban-
Rural Balance, regional balance and population balance. Carry out accurate support for communal 
law services. We will explore and implement differentiated policies for talent recruitment and 
management to alleviate the shortage of talents in communal law services. We will explore the 
establishment of an evaluation index system for the supply of communal law services and improve 
the scientific and accurate allocation of communal law services. Establish a diversified communal 
law service market participation mechanism to create a unified, open, competitive and orderly 
communal law service market. Actively guide law firms, notarial institutions, judicial appraisal 
institutions, grass-roots law service institutions and other law service providers to participate in 
communal law services, improve the overall management and optimal allocation of communal law 
service resources, and form a good situation of joint participation of the whole society. 

4. Conclusions 
Through the ages, the practice of social governance at home and abroad has fully shown that a 

society is unfair in the legal system if its achievements in economic development and the 
civilization of the rule of law cannot truly and widely divert or distribute the value of justice in an 
appropriate form to the public through fair procedural arrangements, It will also be unpopular 
politically and morally, and it is risky, because it is destined to threaten social harmony and stability 
sooner or later. Innovate the mode of communal law service provision. Under the background that 
the development of legal resources in China lags behind and the construction of law service 
platform is unbalanced and insufficient, local governments should adjust measures to local 
conditions, fully mobilize the enthusiasm of social law to participate in the construction of social 
communal law service system, constantly push through the old and bring forth the new, and 
innovate the mode of communal law service provision. For social harmony and stability and the 
long-term stability of the country, fairness and justice are particularly fundamental. The 
comprehensive construction of communal law service system will inevitably become one of the 
indispensable and important parts of the government's public governance system, which will 
determine the performance of social governance. 
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